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 Project Application: “Industrial Relations in the commerce sector: analysis of organizational models and tools developed by European social partners and national member states to guarantee more opportunities to workers and companies”.

Budget Heading: 04.03.03.01 Agreement number: VS/2011/0435
The grid is a schematic way of collecting information about the partner’s structure, activities and models of industrial and relations and bilateralism. It is divided into five sections: 

· section 1 (from no. 1 to 8) : presenting your structure and legal entity (no. 8)

· section 2: (from 9 to 15): describe the characteristics of the Collective Labour Contract

· section 3 ( from 16 to 18): indicate your structure’s experiences with bilateralism, or those you are aware of.
· section 4: Industrial Relations. Illustrate your model. (indicate the legislative framework of reference and the provisions of the Collective Contract)
· section 5: the five themes. 
· Important note: Prepare the questionnaire in a digital format. For questions with multiple answers you may choose more than one response. To answer, highlight the correct response. (ex. ( A ; ( B)
SECTION 1
ABOUT US

	1
	Country
	Spain

	2
	Name of Organization
	Confederación de Comercio de Cataluña, CCC

(Confederation of Commerce of Catalonia, CCC)

	3
	Legal form of the Organization
	Association

	4
	Definition of the Organization
	· Business association:

The Confederation of Commerce of Catalonia is an industrial corporate body aimed to defend, represent and promote the general interests of the retail, services and tourism industries of Catalonia. 

It was founded in 1985 and currently comprises about 350 associations and sector organizations of commerce, tourism and services, as well as collaborating institutions, representing more than 90,000 retailers and shopkeepers and 300,000 employees all over Catalonia.

	5
	ACTIVITIES

(max 20 lines)
	During these 25 years the CCC has promoted many initiatives aimed at Catalan retailers, so they could have more powerful tools to improve their competitiveness. The areas of work of the CCC are:

· Deepening social dialogue with unions representing the employees (UGT and CCOO).

· Direct negotiation of the General Commerce Agreement of Catalonia. 

· Through its associated organizations, the negotiation of provincial agreements on the diverse commerce branches.

· Employment:  promoting a reform of the labour relationships that enhances a more flexible labour market.  

· Promoting professional qualifications, supporting vocational training schools and programs aimed at retailers and employees.

· Introduce environmental practices that improve the management of commercial waste, energy efficiency, and the minimization of the elements of pollution in all its forms.

· Planning and promotion of commerce: stability of the current regulation of business hours and the regulation of commercial organization.

· Leading, from the point of view of commerce, the problem of self-employed workers.Improving the set of social benefits for the self-employed and obtaining a tax framework adapted to the economic sector.

· Promoting rules for commercial organization and competition that ensure the SME’s presence in the market.

· To collaborate with the industries of tourism and services to business, in order to strengthen the competitiveness of the entire group of SMEs.

· To ensure the presence of the SME sector in international bodies.

· Anti-dumping.

· To ensure greater security in cities and towns in Catalonia through a reform of the criminal law.

	6
	Address
	C/ Via Laietana, 32, 2P
08003 Barcelona
Spain

	7
	Contact info.
	Phone: +34 93 491 0606

	
	
	Email:ccc@confecom.cat

	
	
	Web site:www.confecom.cat


LEGAL FRAMEWORK OF REFERENCE

	8
	Legislative framework

List in max 30 lines the regulatory framework inside of which the sectoral Collective Contract is managed


	The main laws conforming the legislative framework for the Collective Contracts are:

· Royal Legislative Decree 1/1995 of March 24, approving the revised text of the Workers' Statute Law.

· Royal Decree 713/210 of May 28, on registration and deposit of contracts and collective work agreements.

· Decree 352/2011 of June 7 to restructure the Department of Business and Employment.

· Law 26/2010 of August 3, on the legal system of government of Catalonia

· Royal Decree Law 3/2012 of February 10, for urgent action to reform the labor market.




SECTION 2
COLLECTIVE CONTRACT

	9
	DEFINITION OF THE COLLECTIVE CONTRACT
(max 20 lines)
	Functional scope: this collective agreement governs the working conditions of personnel providing services for companies engaged in the activity of commerce, both wholesale and retail, which are not included in the functional scope of any other agreement published in the newsletter or corresponding official journal, prior to the date of entry into force of this agreement.

Personal scope: this collective agreement applies to all workers who make up the staff of the companies included in the functional and territorial scope established in Articles 2 and 3, except those falling under Article 2.1.a) of the Royal Legislative Decree 1/1995 of March 24.

Territorial scope: this collective agreement affects businesses and workplaces that, being included in the functional area defined in the previous section, are located in the territory of Catalonia.

	10
	SIGNATORIES OF THE COLLECTIVE CONTRACT
	Employer representatives:

Confederation of Commerce of Catalonia (CCC)

Worker’s representatives:

Catalan Federation of Labour, Commerce, Hotel industry, Tourism and Gaming (Federación de Cataluña de Trabajadores, Comercio, Hostelería, Turismo y Juego, FCTCHTJ-UGT)

Federation of Commerce, Hotel industry and Tourism of Catalonia (Federación de Comercio, Hostelería y Turismo de Cataluña, FECOHT-CCOO)

	11
	STRUCTURE OF THE COLLECTIVE CONTRACT
(max 20 lines)
	The first title of the collective contract defines the negotiating parties, the scope of application and the procedures for administering the agreement through a joint committee. 

The second title deals with working conditions in all its complexity. It includes chapters and sections on: work organization, job classification, professional groups, income, probation, dismissal, promotion, termination, retirement, compensation for termination, hiring and working hours, weekly rest, vacation, working schedule, protection of maternity and paternity, wage and fringe perceptions, union rights and representation, offenses and penalties, social security and risk prevention, vocational training and environmental management.

The final clauses establish principles of equity, non discrimination and protection of workers victims of gender violence. 

Finally, the collective contract includes appendixes on wage tables and distribution of professional categories in levels of income.

	12
	VALIDITY OF THE COLLECTIVE CONTRACT
	· 2 years

	13
	TERRITORIAL JURISDICTION OF THE COLLECTIVE CONTRACT
	· Other:

Regional: this collective agreement affects businesses and workplaces that are located in the territory of Catalonia (Autonomous Region).

	14
	REALM OF APPLICATION
	Functional scope: This collective agreement governs the working conditions of personnel providing services for companies engaged in the activity of commerce, both wholesale and retail, which are not included in the functional scope of any other agreement published in the newsletter or corresponding official journal, prior to the date of entry into force of this agreement.

Personal scope: this collective agreement applies to all workers who make up the staff of the companies included in the functional and territorial scope established in Articles 2 and 3, except those falling under Article 2.1.a) of the Royal Legislative Decree 1/1995 of March 24.



	15
	Can the national Collective Contract empower their local structures to coordinate certain matters at a local level?
	· YES: 

The national Collective Contract works as a minimum framework that must be respected by the local Contracts. 




SECTION 3 
BILATERALISM

	16
	Definition of Bilateral Institutes/Bilateralism
	There are bilateral institutions formed by trade unions and employer organizations, but in Spain they tend to become trilateral institutions, including the participation of governments at the municipal, regional or State level.

	17
	Are they located in your country?
	· Yes

	18
	Bilateral experiences
	Some bilateral institutions are:

· Fundación Tripartita para la Formación en el Empelo (Tripartite Foundation for Training in Employment)

· Consorcio para la Formación Continua de Cataluña (Consortium for Lifelong Learning of Catalonia)

· Consejo Económico y Social (Economic and Social Council)

· Consejo de Relaciones Laborales de Cataluña (Labour Relations Council of Catalonia)

Here are some examples of agreements:

· Agreement on employment and collective negotiation

· Agreement on professional training for employment

· Agreement on autonomous solution of labour conflicts


SECTION 4 
INDUSTRIAL RELATIONS

PLEASE PROVIDE YOUR NATIONAL INDUSTRIAL RELATIONS MODEL

1. LEGISLATIVE FRAMEWORK OF REFERENCE

a) State legislation published in the Official State Bulletin (BOE). 

· Royal Legislative Decree 1/1995 of March 24, approving the revised text of the Workers' Statute Law.

· Royal Decree 713/210 of May 28, on registration and deposit of contracts and collective work agreements.

· Royal Decree Law 3/2012 of February 10, for urgent action to reform the labor market.

b) Regulations of the Autonomous Communities (regions), reflected in the corresponding Official Journals.

· Decree 352/2011 of June 7 to restructure the Department of Business and Employment (Autonomous Government of Catalonia).

· Law 26/2010 of August 3, on the legal system of government of Catalonia

c) Some of the EU regulations, published in the Official Journal of the EU.

· Directive 2003/88/EC of the European Parliament and of the Council of 4 November 2003 concerning certain aspects of the organization of working time

· Council Directive 91/533/EEC of 14 October 1991 on an employer's obligation to inform employees of the conditions applicable to the contract or employment relationship

· Health and Safety Framework Directive 89/391/EC

· Equal Treatment Directive 2006/54/EC

And others.

2.  AGREEMENT MODEL

The dominant model of collective contract is the provincial collective contract of each sector. For example, on commerce there is the Provincial Contract on Textile Commerce, the Provincial Agreement on Metal Commerce, and so on.

Some sectors have a national framework agreement, but the negotiation of wage scales is kept at the provincial level. Large companies, including those in Commerce, or chains of hotels, have company agreements at a national level.

The new decree law on the labour reform gives preeminence to the company agreement, and due to the current economic situation, allows companies in troubles to implement opt-out clauses of the agreement.

3.  TREND OF THE INDUSTRIAL RELATIONS WITHIN COMPANIES (SUCCESSFUL CASES AND/OR PROCEDURES FORESEEN BY THE COLLECTIVE AGREEMENT FOR BARGAINING AT COMPANY LEVEL)

As we explain in the next section, The Second Agreement for Employment and Collective Negotiation (January 25, 2012), foresees a series of measures aimed at generating a more flexible labor organization within companies, that allows improvements in competitiveness and at the same time promote employment stability. With the aim of preventing dismissal as an undesirable solution for business adaptation to the current economic situation, the Second Agreement sets up measures for business flexibility regarding work schedules, functional mobility and variable salaries. 

"This project has received funding from the Union"

Sole responsability lies with the author and the Commission is not responsible for any use that may be made of the information contained herein 
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