1) employment contracts that facilitate entry into the world of work and provide training to increase the skills of workers

In the field of vocational training, social partners have showed during last years a more systematic collaboration both at national level and in the commerce sector. The most important national collective agreement refers to the bilateral establishment of a “joint special account” for vocational training and employment (LAEK), in 1993.  LAEK and its operations have been confirmed by national legislation (Law 2224/94). Employers’  contribute with 0,45% of the wage of each employee to the LAEK account and these contributions finance vocational training programmes. Also, employers and employees contribute another 0,36% to LAEK for projects to support employment programmes such as financing employers to hire employees or to establish their companies. LAEK is directed by a bilateral social partners’ steering committee, presided by the President of the National Employment Organisation (OAED). LAEK is financing employers to organise vocational training with two basic programmes: a) Programme for training employees in companies that employ more than 25 persons and they can finance autonomously their vocational training programmes and b) Programme for training of employees in small companies, that employ 1-25 persons (“LAEK 1-25”). The vocational training is organised and managed exclusively by the employers’ associations. The training is provided by the recognised Vocational Training Centres (KEK). The commerce sector (given the fact that the vast majority of companies are small and very small) is participating with high percentages in the “LAEK 1-25” programme. In this way, it covers an important need as regards the upgrading of knowledge and skills of the employees in the sector. During 2011, the “LAEK 1-25” programme financed training actions, with a budget of 25 million Euros. Commerce employers associations covered almost the 25% of the budget, as well as the 25% of the total number of the training programmes organised during 2011.Main objectives of training has been: sales, store management, information technology, marketing and foreign languages 
In addition, the Greek social partners in commerce (OIYE & ESEE) have during last years organised a number of initiatives or projects, with the purpose to promote vocational training in the sector. The most important initiatives of OIYE and ESEE include: a) Common participation in the FORCE project (1992) for vocational training in commerce, b) Joint “Round Table for promoting Vocational Training in Greek Commerce” (1994). With this initiative the Greek social partners signed and confirmed the then existing European Social Partners’ Agreement on Vocational Training c) Joint Leonardo da Vinci Project (1995) for establishing the job profile of the “sale person” and d)  Singing a national agreement within a common organised social dialogue project on promoting employment in the sector (2000). A part of this agreement refers to actions to support training such as: 

- creation of a common training committee 

- close cooperation on supporting employees and companies to participate in the “LAEK 1-25” programme

As regards the bilateral social dialogue and the collective bargaining, both at national and sectoral level, there is a remarkable absence of specific regulations concerning issues like the facilitation of young people to enter in the labour market. The most important agreement refers to the LAEK account, that systematically has financed programmes (additionally to those that organised by the Ministry of Labour) mainly of two kinds: a)  Programme of “Creation of New Jobs” which  finances employers’  for a period of 1 or 2 years, when hiring new personnel, b)  Programme of “New Professionals”, which finances persons to start their own small business. Many of these programmes are targeted to young people and young professionals such as lawyers, doctors, pharmacists etc 

Also, the national social partners, with the collaboration of other employers’ and other participant organisations, during last years, have developed joint initiatives and projects in order to support young people and women to enter in the labour market, supported by the EU. Best practices and examples are:a) Youthstart Project (1999) which created “Network of Information and Counseling for young persons”. During this period social partners developed integrated national and local actions of social and economic support for the young people in order to help them to enter in the labour market, such as: information, counseling, job orientation, vocational training and promoting entrepreneurship, b) NOW Project (1999), which created a “Network of promoting the financial and social integration of women” that also created a similar Network for Women in order to assist their entry in the labour market.

In addition, last years INE-GSEE,  in collaboration with employers and other organisations, has developed wide partnerships for implementing projects under the EQUAL initiative,  in order to support the integration of vulnerable groups and immigrants in the labour market. Best practices and examples are: a)  EQUAL Project (2000-2005) Counselling with the title “Development of a Quality system for, Support and Employment Services”.  During this period, the social partners with other partner organisations  developed activities to improve the quality of the services provided to unemployed and vulnerable groups in order to facilitate their entry and the return to the Labor market and b) EQUAL Project (2005-2008) with the title “Observatory and Structures’  Network  for the Strengthening of Economic Immigrants and Refugees in the Job Market“. The project aimed at the support of Immigrants and Refugees, in an effort for equal and complete exercising of their labour rights. 

Finally, about the certification of skills and competences, the Greek Social partners at national and sectoral levels, have closely cooperated and participated in the certification process of the skills and competencies of the Greek Labour Market. To this purpose the social partners have developed a commonly agreed methodology and the job profiles for a total of 206 professions. The job profiles include the detailed description of a profession and the necessary educational background,  knowledge, skills and competences as well as the training needed in order for someone to exercise it. The development of the profiles has been carried out by common working groups, with the participation of social partners’ representatives for each separate profession. In a second phase, the job profiles were approved by the social partners’ representatives and the competent state organisation: the National Centre of Certification of Vocational Training (EKEPIS). The main approved job profiles in the commerce sector are: Sales’ Person (general), Retail Sales’ Person, Commercial Representative, Wholesale Professional, Sales’ Promotion Professional – Merchandiser, Executive of purchases and supplies, Travelling sales’ person, Administrative professional in Small Company, Electronic Commerce Professional.
