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 Project Application: “Industrial Relations in the commerce sector: analysis of organizational models and tools developed by European social partners and national member states to guarantee more opportunities to workers and companies”.

Budget Heading: 04.03.03.01 Agreement number: VS/2011/0435
The grid is a schematic way of collecting information about the partner’s structure, activities and models of industrial and relations and bilateralism. It is divided into five sections: 

· section 1 (from no. 1 to 8) : presenting your structure and legal entity (no. 8)

· section 2: (from 9 to 15): describe the characteristics of the Collective Labour Contract

· section 3 ( from 16 to 18): indicate your structure’s experiences with bilateralism, or those you are aware of.
· section 4: Industrial Relations. Illustrate your model. (indicate the legislative framework of reference and the provisions of the Collective Contract)
· section 5: the five themes. 
Important note: Prepare the questionnaire in a digital format. For questions with multiple answers you may choose more than one response. To answer, highlight the correct response. (ex. ( A ; ( B)
SECTION 1

ABOUT US
	1
	Country


	Belgium

	2
	Name of Organization


	Buurtsuper.be

	3
	Legal form of the Organization


	Non-profit organisation

	4
	Definition of the Organization


	· Workers’ association:

· Business association:

· Other (please specify): Employer’s organisation



	5
	ACTIVITIES

(max 20 lines)
	Buurtsuper.be vzw is the UNIZO federation for the independent food retail and defends the interests of independent food retailers, from small self-employers to big independent supermarkets. Buurtsuper.be organises a wide range of services for these retailers. 

Buurtsuper.be represents 25000 independent food retailers in the joint committee 201 which discusses topics on labour conditions, employment premiums, grants on educational initiatives for employees and jobseekers, premiums for childcare costs,….



	6
	Address


	Tweekerkenstraat 29 bus 5, 1000 Brussel

	7
	Contact Info.


	Phone:  0032 2 238 06 31 

	
	
	Email:   luc.ardies@unizo.be



	
	
	Web site:   www.buurtsuper.be




LEGAL FRAMEWORK OF REFERENCE

	8
	Legislative framework

List in max 30 lines the regulatory framework inside of which the sectorial Collective Contract is managed 
	The social dialogue in Belgium contains:

· an interprofessional dialogue between employer organisations and employee organisations in the National Labour Council  in which UNIZO, the umbrella organisation of Buurtsuper.be, represents the SME’s.  A Frame work agreement is set up for further sectoral dialogue.

· a sectoral dialogue between employer organisations and employee organisations: joint committees
These joint committees set up concrete collective labour agreements on wage and terms of employment
e.g. joint committee for independent  supermarket (JC 202.01/ white collar workers)
e.g. joint committee for blue collar workers in de food business (JC 119/ blue collar workers)
Buurtsuper.be represents the employers

· negotiations (every 2 year) on the collective labour agreements


SECTION 2 

COLLECTIVE CONTRACT 

	9
	DEFINITION OF THE COLLECTIVE CONTRACT

(max 20 lines)
	A CLA or collective labour agreement is an agreement which is entered into between unions and employers’ organisations. The collective relations between employers and employees in a particular branch of industry are laid down in this agreement. The rights and obligations of both parties are stipulated in this document. The representative employers’ organisations and unions negotiate the conditions of employment and the wage conditions for a specific period, and agree on a period of social peace (in Belgium typically two years).


	10
	SIGNATORIES OF THE COLLECTIVE CONTRACT 
	· Employer representatives (indicate the name of the signatory organizations): 

Buurtsuper.be (Flemisch sme’s)

Comeos (Retail Chains) 

UCM (Walloon sme’s)

· Workers’ representatives (indicate the name of the signatory organizations):    

LBC (Flemisch christian organisation of employees), CNE (Walloon Christian organisation of employees, BBTK/Secta (socialist organisation of employees) and ACLVB (liberal organisation of employees)

· Other:



	11
	STRUCTURE OF THE COLLECTIVE CONTRACT

(max 20 lines)
	The CLA is typically binding: if the employers’ organisations and unions which enter into the CLA are considered representative by the government, then the CLA is binding on all employers and employees, even if they are not part of the organizations concerned. At the request of a party to the CLA, the Minister of Social Affairs and Employment will declare a CLA “generally binding”.
 

	12
	VALIDITY OF THE COLLECTIVE CONTRACT
	· 1 year

· 2 years

· 3 years

· 4 years

· other (please specify): 



	13
	TERRITORIAL JURISCITION OF THE COLLECTIVE CONTRACT
	· national

· other (please specify): 



	14
	REALM OF APPLICATION
	National level (Flanders and Wallonia)



	15
	Can the national Collective Contract empower their local structures to coordinate certain matters at a local level?
	· YES: 

· NO: 

· other (please specify):




SECTION 3

BILATERALISM

	16
	Definition of  Bilateral Institutes/Bilateralism


	Employers organizations and workers organizations are represented in a commun Social Fund for the independant retail branche (SF 201 and SF 202.012). Employers pay a contribution of 0,50% on the bruto amount of the salary of the employes to the Social Fund. Both organizations decide on the board of the Social Fund wich actions are financed with the budget. The goal of het Social Fund is to promote employment and especially people who belong to risk groups.

	17
	Are they located in your country:
	X   Yes

· No

· Other (specify if there are other forms of bilateralism): 




	18
	Bilateral experiences


	- Subsidies for training costs
- Subsidies to employ risk groups (low educated people, disabled people, unemployed, ...)
- Subsidies for costs childcare


SECTION 4

INDUSTRIAL RELATIONS

PLEASE PROVIDE YOUR NATIONAL INDUSTRIAL RELATIONS MODEL 

1. LEGISLATIVE FRAMEWORK OF REFERENCE 

2. AGREEMENT MODEL 

3. TREND OF THE INDUSTRIAL RELATIONS WITHIN COMPANIES (SUCCESSFUL CASES AND/OR PROCEDURES FORESEEN BY THE COLELCTIVE AGREEMENT FOR BARGAINING AT COMPANY LEVEL) 

The negotiations with a view to entering into collective labour agreements take place during the sectorial consultation between the representative 
employers’ organisations and the unions. Additionally, for enterprises employing 50 people or more, there is consultation at company level. This consultation, however, must fit in with the sectorial agreement. No structural consultation takes place at company level in the case of SMEs (<50 employees). For these SMEs the conditions that apply are those which were agreed upon during the sectorial consultation and the collective labour agreements signed, in that context, by the representative organisations. These CLAs are generally binding, in other words, all enterprises must abide by them. 

Within the joint committee for the independent retail trade (JC 201) and the joint committee for medium-sized food companies (JC 202.01), Buurtsuper.be and its umbrella organisation UNIZO, together with the unions, in 1997 created so-called ‘Regional Consultation Bodies’ for enterprises employing more than 20 people:
These ‘regional consultation bodies’ have the authority to handle individual or collective disputes or conflicts pertaining to the labour relations, the application within companies of the social legislation, the collective labour agreements, the individual employment agreements and the company rules.


a) Conflict mediation

Individual complaints which are lodged with the representatives in the regional consultation body are handled within the regional consultation body. The regional consultation bodies are chaired by the chairman of the joint committee. The members of the regional consultation bodies may ask the chairman to add certain topics to the agenda provided that they are within the competence of the regional consultation bodies. The competent regional consultation body invites an employer in the event of a dispute or an argument of a collective nature arising in the company.

a) Organisation of the information


The powers of the ‘regional consultation bodies’ also pertain to the organisation of the information of the employers and employees by their respective representatives. This information relates to the labour relations and the application of the social legislation, the collective labour agreements and the company rules. Employers’ organisations or unions may also spread information about the social legislation, CLAs etc. within the company provided that they advise the regional consultation body and the employer in advance. This information must remain objective and correct and must be respectful of employers and employees.
The information is provided to the employer, who disseminates it as follows:
- either, by way of ‘official notification’, within the company, on a notice board placed in a spot which is easily accessible to the employees;
- or by an employee of the company.


In the event that the employer is opposed to the information being disseminated, he must give the reasons for this refusal to the regional consultation body.

"This project has received funding from the Union"

Sole responsability lies with the author and the Commission is not responsible for any use that may be made of the information contained herein 
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